AcXLive Demos: Directions & Use Guide
How to use the AcXLive Cloud Demo & V-lab Environment
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Purpose of the Document

This document is meant to assist anyone who desires to use the AcXLive Online Cloud Demo environment.
Whether your intent is to test software, present a demonstration, ‘play in a sandbox’ with AcXLive, or
other means, this document will help to guide you through the use of the demos and V-Labs that have
been installed on the site. Below you will find information on how to access software that has been
installed, users and logins, as well as demos that are at your disposal. For those wishing to demonstrate,
there is a demo script available inside of the image as well. Should you have questions regarding images or
content, please contact your ISV, SSP or AcXess. info@acxess.com

SECTION I:How to access and use the image

Access to the image
The AcXLive Online Hyper-V Demo environment is accessed via the Internet. In other words, you MUST
have an Internet connection to utilize it. That being said, ANY Internet connection may be used. If ata
prospect or client site, you can easily logon to the demo site on one of their computers, demonstrate and
close out. You don’t need to be granted ‘web’ access by a prospect or clients IT department and get your
own laptop on ‘their’ Net. AcXLive Online Cloud Demo credentials are not ‘pc specific’ but rather ‘user’
specific, allowing you to access it anywhere, anytime from any machine you wish!

URLfor Demo site

URL ‘ http://demos.acxlive.com

Setting up a Personal Login
The first time you access the system you will need to create a set of custom login credentials. You must
have first been invited by your ISV or AcXess to use the site, and received approval to do so. AcXess places
your ‘company domain’ into an approved list that will then allow you to auto-create your demo system
login.

9 If you've already completed the steps to be approved to access the system, proceed the steps and
below.

9 If you would like to be granted rights to use the AcXLive Cloud demo image, email your ISV/SSP
Account Manager, or email info@AcXess.com with your request.

Go to the main URL http://demos.acxlive.com
Click on the HelpTab and follow the video or use these instructions:
Click on the Sign Inbutton in the upper right hand of the home page

w N e

AcC \ LIVE Cloud Demo Solutions Portal

FAQ Help
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4. Click on the User Registratiorhyperlink below the ‘need a user id?’

Sign-In X

Sign In
User ID:

Password: E

Need a User ID?

User registration

Reset your password

5. Fillin the form

User Registration %

First Name:
Last Name:
Email:
Repeat Email:
Country: -

| Yes, I would like to share information about me with partners in order to receve
information on their products and services.

Sign Up

6. Click Sign up

7. The system will send you an email to verify your access on the demo portal.

8. Close the windows and your browser and follow the emailed instructions to verify your email address
for the Cloud Demo system.

9. Upon completion, you will receive your new demo logon username and password (you can change
after first login).

10. Proceed to Logging in to access the AcXLive demonstration image.

Logging in
1. Go to the main URL http://demos.acxlive.com
2. Click the sign inbutton in the upper right corner
3. Sign in with your secure username and password

Sign-In ¥

Sign In
User ID:
pw.student13@pw.acxlive.com

Password:

I.ll..ll..l

Password is case sensitive

Starting or Scheduling a demo image

You have two options for using the demo image.
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OnDemand One option, if the image is available and not in use, is to ‘start it up’ on the fly. If you click
on the ‘start button’, per directions below and it starts, it is available for use!

Schedule:You have the option to also schedule time to use the image for demo prep, as well as demo or
sandbox time.

In order to make sure the image is available when you need it for a demonstration, we recommend
‘scheduling’ it for the time span you have to demo or test.

NOTE Please take care not to overschedule time as this is a shared resource. If access and use is abused,
access privileges may be revoked.

Starting a demo image

1. Onceloggedin...
2. Choose any available demo from the Catalog Tab
3. Click on the Start button

'e.com | Change Password | Sign Out

T Now »
ion *

E Schedule

4. Clicking Start will kick-off a remote demo V-Lab session on-demand.
9 This may take 30 seconds to 1 minute depending on your Internet Connection. Be patient and
don’t keep clicking ‘start’.
T When image is ready to be used, you will see a Computer icon appear in the ‘Remote
Workspaces’ window (left side of the My V-Labs Tab)

Remote Workspaces

Select workspace window size Full screen ﬂ Maximize ||¥

N

5. Click on the Computer icon in the My V-Labs tab to start your actual demo image session.
T NOTE If the demo V-lab has been pre-scheduled using the scheduler (see next section for
further details on how to schedule an image), the icon will already be present at the
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designated scheduled time. You will not have to click ‘start’ but simply go directly to your My
V-Labs tab and click on the ‘computer Icon’ to start your demo scheduled demo session.)

6. You may get a window that looks like a warning at this point.

9 This allows you to choose drive mapping and clipboard integration as well (see section below
on drive mapping for further details on that step).

I ™
&, Remote Desktop Connection ﬂ

e
@ A website wants to start a remote connection.

This remote connection could ham your local or remote computer. Do not connect unless you know
where this connection came from or have used it befare:

! Type: Remote Desktop Connection
£ Remote computer: vs030C demos acxdive com
Gateway server: isvD2vstsg018C isv02 net

Allow the remote computer to access the following resources on my computer:

[¥] Clipboard Click "Connect" to
connect to your

Changes to these options apply to this connection only. Virtual Classroom

7. Click ‘Connect’

Scheduling a demo image
1. Oncelogged in...

2. Choose any available demo from the list on the Catalog Tab
3. Click on the Schedule button

'e.com | Change Password | Sign Qut

T Now -

4,
,Sep 7 2011 3:30PM &
Status
( Scheduled
ry
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5. When the date and time arrives to use your ‘scheduled’ time, you may log in ‘when you have
scheduled the start of your session’.
NOTEIf you need prep time, make sure that you include that in the schedule time.

Startinga OOAEAAOI AA8 EI ACA

1. Go to the AcXLive site and login using your credentials.
2. Once logged in...
3. Godirectly to the My V-Labs tab
I Theimage you ‘scheduled’ will appear as a Computer Icon in the ‘Remote Workspaces’ section
at the time you scheduled it for.

Remote Workspaces

Select workspace window size Full screen ﬂ Maximize ||¥

4. Click on the Computer icon in the My V-Labs tab to start your actual demo image session.

5. You may get a window that looks like a warning at this point.
9 This allows you to choose drive mapping and clipboard integration as well (see section below
on drive mapping for further details on that step).

I ™
&, Remote Desktop Connection @

e
@ A website wants to start a remote connection.

This remote connection could ham your local or remote computer. Do not connect unless you know
where this connection came from or have used it befare:

Type: Remote Desktop Connection
-
W) Remote computer: vs030C demos acxdive com
Gateway server: isvD2vstsg018C isv02 net
Allow the remote computer to access the following resources on my computer:
[¥] Cipboard Click "Connect” to
connect to your

Changes to these options apply to this connection only. Virtual Classroom

6. Click ‘Connect’
7. Your scheduled image will launch for your scheduled time.

Logging Out

Deleting and Resetting image to original state is done automatically by the system - if you do not
save your sessionthere is no need for you to do anything

Copyright© AcXess, Inc. Page | 6 AcXLive User Guide



You can sign out at any time from the portal and revert the image to its original state. However, if you
want to save your custom work for use at another time, be sure to follow the ‘Saving a Customized image

7

directions below.

Resetting to Original Image State

You can easily ‘shut down’ your image and NOT save any of the changes you made (e.g. when you just want
to end a demo and have the system reset back to the original state for your next demo) doing the following.
All changes will by default be deleted and the image reset to original state.

1. Minimize your remote connection window (the demo image window)
2. Click the “Stop’ button on the My V-Labstab of the Portal window

-

D

bpwson@acxlive.com | Change Password | Sign Out

(@ar=m@

Status

Running

3. This will immediately shut down your image and revert changes you made back to the original state.

9 Itisimportant to NOT ‘shut down’ or just ‘logoff’ inside of the image unless you are
completely finished using it and you do not want to save it.
’ 9 If you simply ‘logoff’ inside the image, your V-lab session will keep running as long as
L you have it reserved and running.
9 A Best Practice, and courtesy to other users of the system, we ask that you make sure
to “Stop” your session when you are done to free up resources for others to use.

Saving a Qustomized Image
To save or not to save — that is the question... J

If you want to create a customized demo image by adding content to the ‘foundation’ image created, you

can do so and ‘save’ it for use in the future.

1. Make the customization changes to the demo V-lab during a session (adding content, modifying

reports, editing headers, etc...)
2. Minimize your remote connection window (the demo image window)
Click the 6Stop andSavé button on the My V-Labstab of the Portal window
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-

B

bwson@acxlive.com | Change Fassword | Sign Out

d@r=©
Status
Running

4. Enter a name for your custom image and save it

|| Save Demo ®

Saved State Comments -
+ AlFUp BI Demo Image X

Enter a short name for this Saved Demo:
| |BI360 for prospect XYZ - 8-8-11

Enter a brief description for this Saved Demo:
This shows the client the BI360 system with thelr logos -
and custom reports, etc... 9/8/11 B

Last saved on: 8/25/2011 at 20:06 ET Save

5. The demo system will ‘Stop’ your customized V-lab automatically, saving the changes you made.
6. Inthe future, you can re-start your ‘custom’ image by clicking on the SavedDemostab, choosing your
‘custom session name’ and clicking ‘Start’.

9 You will always have access to the original master ‘foundation’ image on the My V-Labs
tab. This image will never change and can always be used as a baseline for demoing
time and time again from the same starting place (no need for backing out any changes
made during a demol!).

1 You also have the ability to customize up to a maximum of 3 unique imagéssed on
the foundation that has been modified by you) and saving them for your personal use
in the sales, training or consulting cycle!

Mapping image to a local drive:
This step is useful when needing to copy unique content from your pc into the image.

Hyper-V Cloud images cannot be simply ‘pasted’ into from something ‘copied’ from your desktop. Instead,
to insert content into your own demo environment for customization purposes, you do this by mapping your
local drives inside of the demo image.

1. Add the site (http://demos.acxlive.com) in your trusted sites in IE.

9 Click on Tools > Internet options > Security > Trusted Sites > Sites > and add site
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9 Note: make sure to uncheck the Require Server Verification (https) box before adding the site.
You can recheck this box after adding the site to the trusted list and before closing out of
Internet Options.

I Oncestep 1is complete, your remote connection permission window will show that drives are
accessible: (look for the checkbox next to the word ‘Drives’)

B, Remote Desktop Connection

@ A website wanis to start a remote connection.

This remote connection could ham your local or remote computer. Do not connect unless you know
where this connection came from or have used it before

% Type Remote Desktop Connection
Remote computer: vs012A mssalesdemos com
Gateway server: 1SW0Tvs TSGO42 isvdemos net
Alow, S T T ST
] Clipboard
ChangeSiigsgaakief apply to this connection only.

2. Click ‘O 2 Yy Y6 IBuiicRyour demo session.
9 When your session opens you will be looking at a ‘desktop’ in a remote session.
3. Locate the Computer drive folders through Windows Explorer or whatever means you traditionally do
so.
9 Start or Libraries button on the Windows Server desktop, and choose Computer...or...

9 Right mouse click the folder icon in the shortcut tray and choose Explore

4 Internet Explorer »

. (E
Command Prompt j

Administrator

", 5QL Server Managenient Studio

Dy nts

Computer

5
o’

28 onestop Reporting Adnintration
“

<)

Hotepad

o
| Remate Deskkop Session Host
Configoration

P Control Panel
287 BI360 Report Composer
Devices and Printers
iﬂ BI360 Data Warehouse Manager
Administrative Tooks >

~ Active Directory Users and
© Computers Help and Support

Run..

»  alPrograms Windows Security

e N and files B ot »
[ 7start a u;;] @ E

4. Locate your PC drives.
9 Cut and Paste content ‘as needed’ between your local drives and the local C:/ drive inside of
the remote session.
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@Qvl M, Computer » ~ %2 Search Computer )

Organize System properties  Uninstall or change a program Map network drive ~ Open ControlPanel 52 » [ @
ac Favorites 4 Hard Disk Drives (1)
B Deskiop Local Disk (C:)
& Downloads =
118 GB free of 199 6B
| Recent Places

 Devices with Removable Storage (2)

P lEJ Floppy Disk Drive (&)
=

) 0V Diive )

=, ConTOM-ACXI
él/ Systera Folder

=, FonTOM-ACKL
3/ Systern Folder

- GonTOM-AC
B systern Folder

& € on TOM-ACXL
9 F on TOM-ACXL
& 6 on TOM-ACXL

i Network

L CONTOSODEMO  Domain: CONTOS0.COM Memory: 8.00 GB
S ContosoDemo  Processor: Intel(R) Xeon(R) CPU .

Different u ses for the image
This image may be used for a variety of purposes, and can even be customized ‘by you’ for your own needs
based on the requirements of specific prospects or opportunities you have.

1. Demonstration Whether you are an employee or a partner, you may use this environment to demo
to prospects and customers. The image structure is such that you can customize your own ‘version’
of the image to add nuances or prep for demonstrations that are unique to you and your needs.

2. Sandbox As a prospect or a partner, you may wish to ‘play’ with the AcXLive V-labs to get a feel for
how it really works. To use the image for this purpose, contact your Account Manager for rights on
how to establish a login and a ‘guided’ session to ensure you get the most out of your experience.

3. Proof of ConceptPoC): In certain cases, you may wish to build out a specific form to prove out that

your software solution can in fact do what you need it to do. As with the ‘sandbox’ option above,
contact your Account Manager for details on how to setup a PoC session.

SECTION Il: AcXLive Demo Site Details

A. Site Layout
The demo site itself has not only the ‘demo image’ but some additional resources for you. Located on
different tabs of the site, the resources are at your fingertips for reference or download and sharing.
I Catalog Locate the master or foundation image available to demo or schedule to demo.
1 My V-Labs See your running or scheduled demos as well as your customized “saved” images (up
to 3 may be saved per user).
i Downloads Not accessible by demo users. This is for administrative use only. Should be greyed
out.
1 FAQ General tips on using the remote server images on this Private Enterprise Cloud site.
1 Help General ‘help’ directions and videos for using the ‘Hyper-V Cloud’ environment including a
“test” button for users to test their browser settings and configuration to use the Hyper-V Cloud V-
Works system. This is not a SSP image specific help section.
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B. Planning Demo Content

If you plan ahead by scheduling time on the system and customizing your own image, you will find that the
system can help to accelerate the sales cycle for you with ease of use and time saving features in the
cloud. Your SSP image has been installed and configured with a number of predefined models for you to
demo. You can extend those to your advantage by adding your own best practices, and ultimately sharing
those with other partners as well. We recommend focusing on ‘key’ messages initially and as you become
familiar with the system, you can begin to branch into using the advanced and expanded models.

SECTIONII: Troubleshooting tips

Al mage won't open
Sometimes cookies or temporary internet files can interfere with the ability for the image to open.
If you open the AcXLive Main Login page ( ) and ‘login’, but the portal itself won’t open try the following.

Go to Tools | Internet Options on your IE toolbar
Choose ‘delete’ on the Browsing History section of the General tab
Check mark to ‘delete’ the following

1 Temporary Internet Files

Click ‘Delete’

Click OK to close Internet Options

Close your IE browser

Reopen and attempt to login again.

This has fixed 99% of the occurrences of the issue described above.

© N v e

B. General questions
If you have any other questions look to the Help tab for online videos.
Or, email AcXess if you have a question that you can’t find the answer to. Email your Account Manager, or
info@AcXess.com.
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